
 

 

 
 

 
 

County of San Diego  
Aging & Independence Services 

 
 
Where can I get information about the services available through Aging and 
Independence Services?  

You can call the AIS Call Center at 800-510-2020 and someone will be able to 
provide you with information about each of the services provided.  
 

Where can I get assistance with medication? 
You should contact your medical provider.     
 

I need assistance with transportation. Where can I get help? 
You can call the AIS Call Center at 800-510-2020 or 2-1-1 to get information 
about assistance with transportation.  

 
What can I do to prepare for future disasters? 

The Family Disaster Plan and Personal Survival Guide was developed by the 
San Diego County Office of Emergency Services to help families be prepared in 
the event of a disaster. The Family Disaster Plan is a template and guide that will 
help you prepare for and survive a disaster. You can download a copy of the 
Plan by visiting the following link:  
http://www.sdcounty.ca.gov/oes/docs/FamilyDisasterPlanPersonaSurvGuid.pdf       
 
You can obtain a Disaster Preparedness Wheel produced by the County’s Office 
of Emergency Services by calling (858) 565-3490.  The Disaster Preparedness 
Wheel has information to help you prepare for different type of disasters.   

 
Where can I get assistance with clothing? 

You can contact 2-1-1 to get information and locations of community-based 
organizations that provide clothing. 

 
Where can I get information about assistance with housing needs? 

You can obtain information about housing assistance by visiting any of the 
following websites or calling 2-1-1. 
 
County of San Diego, Department of Housing and Community Development -www.sdhcd.org 

 
San Diego County Apartment Association - www.sdcaa.com 

 
San Diego Housing Commission - www.sdhc.org 

 
San Diego Association of Realtors - www.sdar.com 
 
2-1-1 San Diego - www.211sandiego.org/211 
 
City of San Diego Affordable Housing Information - www.sandiego.gov/housing 

 
U.S. Department of Housing and Urban Development – San Diego Office  
www.hud.gov/apps/section8/step2.cfm?cfm?state=CA%2CCalifornia  
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Social Serve Affordable Housing Database - www.socialserve.com 
 
San Diego Union Tribune - www.signonsandiego.com 
  
North County Times - www.nctimes.com 
 
Ramona Sentinel - www.ramonasentinel.com 
 
My Local News - www.mylocalnews.com 
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